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Dear Colleague,

NASBP’s triumphs and successes in 2013 started in January and increased in number 
and momentum. Read this issue of the NASBP Dispatch to learn about the many 
accomplishments made by your NASBP colleagues—members, affiliates, associates 
and NASBP staff—who worked to advance the Association and industry in the first 
half of 2013.

From the NASBP President

GOVERNMENT RELATIONS

65 NASBP Fly-in attendees visited 
over 60 Congressional Offices to raise 
awareness about surety.

NASBP testified at three legislative 
hearings—once before the U.S. House 
of Representatives and twice before 
the Maryland General Assembly.

NASBP reviewed more than 500 
legislative bills & proposed regs that 
may impact the surety industry.

Advocated for the Surety Product  
& Bond Producers
NASBP successfully advocated for and increased awareness of 
the surety product and the role of bond producers.

 3 Supported the introduction of H.R. 776, the “Security in Bonding Act of 2013” 
by U.S. Representative Richard Hanna (R-NY-22nd). Hanna is Chairman of the 
U.S. House of Representatives Small Business Committee’s Subcommittee on 
Contracting and Workforce.

 3 Testified before the U.S. House of Representatives Small Business Committee’s 
Subcommittee on Contracting and Workforce in support of H.R. 776. NASBP 
stated that the bill will help prevent the continued victimization of construction 
businesses, many of which are small businesses, by unscrupulous, unregulated 
individuals who promise surety guarantees without valid or sufficient assets 
backing those guarantees. H.R. 776 would remove the burden from contracting 
officers of verifying the assets offered by individual sureties, and the bill 
would protect small businesses by guaranteeing that those assets backing the 
bonds are valid, solvent, and easy to liquidate in order to pay valid claims. 
NASBP also supported the measure in the bill that supports a percentage 
increase in the guarantee given to sureties participating in the U.S. Small Business 
Administration (SBA) Bond Guarantee Program, from 70% to 90%.

Lawrence F. McMahon, NASBP President

Yours sincerely,

The Maryland group had the largest representation 
at the NASBP Fly-in. Pictured here are nine of 
the 13 that met with staff of the office of U.S. 
Senator Ben Cardin.
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 3 Advocated for the signing of the National Defense Authorization Act 
(NDAA) into law on January 3, which included several small business 
contracting reforms which NASBP had advocated for on Capitol Hill, 
such as increasing the contract size of the SBA Surety Bond 
Guarantee (SBG) Program from $2M to $6.5M, and up to $10M if a 
federal agency’s contracting officer certifies that the guarantee is 
necessary, and providing the SBA Administrator discretion to 
determine the Program liabilities to attract more surety company 
participation in the Program. The NDAA also addresses mentor-
protégé teaming agreements, giving the SBA Administrator the 
authority to oversee the 13 federal agencies that have mentor-
protégé programs.

 3 Testified twice before the Maryland General Assembly in opposition to 
legislation that would allow unlicensed/unregulated individuals to 
write bonds on public works subcontracts. NASBP succeeded in convincing 
Maryland legislators to amend the bill to remove the provision.

 3 Recorded the highest ratio of U.S. Congressional Office meetings per 
attendee for the NASBP Legislative Fly-in. Sixty-five NASBP Fly-in attendees 
visited over 60 Congressional Offices to raise awareness about the impor-
tance of the surety bond product. Three key Members of Congress spoke at 
the morning policy briefing session of the event: U.S. Representative Richard 
Hanna (R-NY-22nd), U.S. Representative Blaine Luetkemeyer (R-MO-3rd), and 
U.S. Representative Michelle Lujan Grisham (D-NM-1st). Additional speakers 
included Emily Murphy, Senior Counsel to the House Small Business  
Committee, and John Klein, Associate General Counsel for Procurement Law 
at the U.S. SBA.

 3 Briefed eight professional staff of members of the U.S. House Small Business 
Committee on surety issues related to construction. NASBP CEO Mark McCallum 
and Director of Government Relations Larry LeClair also described why current 
regulations on individual sureties need improvement and how provisions in 
H.R. 776 will help through requiring individual sureties to post legitimate, 
government-backed securities on federal construction projects to protect  
small businesses.

Mark McCallum testified before the U.S. House of 
Representatives Small Business Committee’s 
Subcommittee on Contracting and Workforce 
in support of H.R. 776, the Security in Bonding 
Act of 2013.

Larry LeClair (left) with U.S. Representative 
Richard Hanna (R-NY-22nd). Hanna, who is 
Chair of the Subcommittee mentioned above, 
invited NASBP to testify at the May 23 hearing.

Left: At the NASBP Fly-in, the CA group met 
with the professional staff of the office of U.S. 
Senator Barbara Boxer. 
Middle: NASBP organized two receptions for 
Fly-in participants.  
Right: The FL group met with U.S. House of 
Representative Ileana Ros-Lehtinen (standing 
second from right). 
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 3 Met with the Director of the U.S. SBA Surety Bond Guarantee (SBG) Program, 
Frank Lalumiere, to discuss the progress of the Program and ways in which it 
can be publicized and supported.

 3 Visited U.S. Congressional Offices to discuss four priority issues: H.R. 776, 
prohibiting improper contract bundling on federal construction projects, 
enhancing the SBA SBG Program to align it with current surety practices, and 
amending Title 41 U.S.C. to exclude the Federal Miller Act threshold from 
indexing for inflation.

Fought Adverse Policies
NASBP opposed adverse policies by contacting and informing 
local, state and federal government officials.

 3 Convinced Dawson County, Montana officials to reverse their decision to waive 
performance and payment bonds on a Federal Emergency Management 
Agency (FEMA) funded project. NASBP explained in a letter that waiving bonds 
on FEMA projects conflicts with Montana statutes and federal procurement 
requirements and that bonds help ensure the capability of the contractor and 
provide guarantees of performance to the owner and guarantees of payment to 
certain subcontractors and materials suppliers.

 3 Persuaded Northern Kentucky University (NKU) officials to remove problematic 
language from their construction management services agreement that was 
contrary to Kentucky law and inapposite to the best interests of the University. 
NASBP sent a letter that convinced NKU officials to amend the agreement and 
require a performance bond in 100% of the contract price of the CM-at risk 
arrangement. The agreement originally required the CM to furnish a perfor-
mance bond in the full amount of the contract amount less the amount bonded 
by the individual trade contractors. Also, NASBP convinced officials to remove 
the provision requiring a countersignature by a “licensed resident agent.”

 3 Persuaded the University System of New Hampshire to remove language 
permitting acceptance of alternatives to statutory bonds for construction of a 
campus facility.

 3 Notified the State University of New York (SUNY) that the long-term warranty 
requirement for roofing projects for a multiple award task order contract (MATOC) 
was contrary to industry practice and counterproductive to the state’s interests.

Mark McCallum and Larry LeClair met with 
Frank Lalumiere to discuss the SBA Surety 
Bond Guarantee Program.

Fly-in participants heard remarks from 
three key Members of Congress including 
U.S. Representatives Blaine Luetkemeyer 
(R-MO-3rd) (pictured above) and Michelle 
Lujan Grisham (D-NM-1st) (pictured far 
right). They also heard from John Klein, 
Associate General Counsel for Procurement 
Law at the U.S. SBA, and Emily Murphy, 
Senior Counsel to the U.S. House Small 
Business Committee (pictured third from 
left). NASBP Fly-in attendees visited over 
60 Congressional offices. (Pictured here 
second from left) is the NM group with 
NASBP Officers Tom Padilla and Lynne 
Cook.
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 3 Urged the National Conference of State Legislatures (NCSL) to formally adopt a 
policy to include specific requirements for performance and payment bonds 
on public-private partnerships (P3s) and include it as one of the pressing issues 
in its members’ P3 toolkit. The letter, jointly signed by the Surety & Fidelity 
Association of America (SFAA) and American Subcontractors Association (ASA), 
explained that a policy of including specific requirements for performance and 
payment bonds will help ensure that transportation projects undertaken for 
public benefit and welfare through P3 contracts offer contracting authorities 
proper prequalification of entities performing construction services, 
guarantees of performance from solvent, third-party corporate sureties, and 
payment remedies for unpaid subcontractors and materialmen.

 3 Expressed concerns to the California Senate Committee on Governmental Organi-
zation about CA SB 616, which waives payment bond requirements for small and 
microbusinesses on Los Angeles Unified School District public works contracts 
that are less than $1M. In place of the bond requirement, contractors would be 
required to enroll in a proposed self-insurance program run by the District.

 3 Informed the Illinois Department of Transportation (IDOT) that it should include 
the protection of payment and performance bonds for public-private partner-
ships (P3s) and set the bonds at 100% of the value of the construction portion 
of the contract should IDOT decide to deliver the Illiana Corridor Project via P3s. 
NASBP sent this letter in response to Illinois’s Request for Information.

 3 Urged the Federal Highway Administration (FHWA) to include language that fully 
bonds the construction portion of the contract in its public-private-partnership 
(P3) model contracts. In its comment letter, NASBP described how bonds 
provide essential protections to public authorities undertaking transportation 
projects and to subcontractors and suppliers furnishing labor or materials on 
such projects.

Delivered Superior Educational Programs  
& Innovative Resources
NASBP offered in-depth and unique educational programs to 
surety professionals and provided one-of-a-kind resources to assist 
bond producers in operating and managing their agencies.

 3 Partnered with Rockwood Programs, ProSight Specialty Insurance, and Decus 
Insurance Brokers to offer NASBP members an Errors & Omissions product 
tailored to address their specific insurance and risk management needs.

 3 Offered the NASBP young leaders group, the 5-15 Leadership Circle, guidance on 
how to measure and monitor their agency’s growth and productivity against their 
peers. A MarshBerry risk management consultant taught the group how to establish 
a methodology of tracking an agency’s results each year and, based on those results, 
to institute a process to perpetuate specific areas and influence change in others.

NASBP recently provided bond producer 
members with access to an “A” (Excellent) 
rated carrier offering an exclusive Errors & 
Omissions (E&O) insurance program. The 
coverage is specifically tailored to address 
the E&O insurance needs of surety bond 
agencies and producers.

EDUCATION

273 people took the Commercial 
Surety Fundamentals online CE 
course since its release in 
February 2011.

118 individuals took the Contract 
Surety Fundamentals online CE 
course that was launched in 
October 2012.

9 CE credit opportunities were 
delivered through NASBP 
educational products.

4 online courses are being 
developed by NASBP, which 
address risk management, ethics, 
contract surety bonding for small 
and emerging contractors, and 
financial guarantees. 



NASBP Dispatch 2013 5

 3 Announced the launch of the Association’s first advanced level Surety School, 
titled the Angell-Curtin Advanced Surety School, Level III, that targets surety 
professionals with 5-plus years of industry experience. The first offering of Level 
III is scheduled in conjunction with the Summer School.

 3 Provided the Winter offering of the William J. Angell Surety School Level I 
School to 54 students and the Level II School to 34 students. 

 3 Informed the membership of the ways in which Quick Response (QR) codes 
can be an effective marketing tool by publishing an article on the topic in the 
NASBP Pipeline e-newsletter. 

 3 Revealed trends in technology among NASBP members by publishing the 
results of the 2013 Automation Survey at nasbp.org.

 3 Produced the 100th NASBP Virtual Seminar. NASBP Virtual Seminars have been 
attended by over 14,261 listeners since NASBP began offering them in March 2009.

 3 Organized the 2013 CE Session “Bonding Public-Private Partnerships” that 
was offered at the Annual Meeting and will be offered at the 2013 Regional 
Meetings. This course was developed in partnership with Zurich Surety and has 
been approved for CE credit in all 50 states and the District of Columbia.

 3 Provided the membership a free, new tool, an application for mobile devices, 
to help attendees of the 2013 NASBP Annual Meeting & Expo experience  
the Annual meeting in a new way with meeting details and information  
close-at-hand.

 3 Provided complimentary access to “The Surety Underwriter’s Desk Book,” a 
comprehensive overview of state and federal laws that impact surety underwriting, 
which was developed by attorneys on the Underwriting & Risk Subcommittee 
of the Fidelity & Surety Law Committee of the American Bar Association. 

For the first time, NASBP provided an 
application for mobile devices 
enabling Annual Meeting & Expo 
attendees to have the Meeting’s 
information close-at-hand. 

NASBP launched the first advanced 
level Surety School, the Angell-Curtin 
Advanced Surety School, Level III, 
that will take place in August.

The valuable resource, The Surety 
Underwriter’s Desk Book, is available 
at www.nasbp.org. 
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Boosted Producers’ Commitment to Assist 
Small, Emerging Contractors
NASBP committed resources to assisting small, emerging  
contractors through member and staff participation in  
government and community bonding information and  
educational programs.

 3 Presented to the 2013 Construction Opportunities Conference in Oak Ridge, TN, 
on the topics of what a surety bond is and how a company obtains their first 
bond to about 300 attendees that included owners and contractors.

 3 Offered the American Institute of Certified Public Accountants (AICPA) insight 
to financial reporting for small and medium-sized enterprises (SMEs) by 
surveying NASBP members and by working with CFMA to provided comments 
in response to an AICPA proposal to create an alternative financial reporting 
framework for SMEs.

 3 Presented on the topic of bonding for small contractors at the Mid America 
Government Industry Coalition, Inc. (MAGIC) 3-day summit held in Oklahoma 
City. The summit also focused on helping small businesses learn about the new 
changes in mentor-protégé agreements that resulted from the passage of the 
National Defense Authorization Act of 2012. More than 70 companies and 
federal agencies were in attendance.

 3 Hosted a complimentary NASBP Virtual Seminar to showcase the bonding 
successes resulting from bonding awareness and readiness programs. Many 
NASBP members have participated in educating small, emerging business 
owners on how to obtain surety credit through such programs. Since the U.S. 
DOT Bonding Education Program began in 2010, 509 participants have com-
pleted the Program, resulting in nearly $140M in bonds issued on transportation 
projects, according to the DOT. NASBP members have volunteered at BEPs that 
have been scheduled in 10 cities in 2013. The DOT BEPS are coordinated with 
the U.S. DOT Office of Small and Disadvantaged Business Utilization (OSDBU) 
and SFAA.

 3 Identified and furnished an instructor to the Baltimore County Small Business 
Resource Center for a workshop given to former employees of the RG Steel 
Company, who are considering starting a new business and wish to learn about 
obtaining surety credit. 

 3 Taught MBEs and WBEs on the subject of increasing a construction company’s 
capacity to compete and to grow. NASBP members taught classes held at the 
Local Contractor Development Program (LCDP) Contractors College, which was 
administered by the City of Baltimore Small Business Resource Center (SBRC).

SMALL, EMERGING  
CONTRACTORS

509 contractors completed the 
DOT BEP Program since its 
inception in 2010, resulting in 
nearly $140M in bonds issued on 
transportation projects.

300 owners and contractors attended 
a Construction Opportunities 
Conference presentation made by 
Chad Martin of TIS Insurance 
Services describing how to obtain 
their first bond.

More than 70 companies and 
federal agencies attended the  
Mid America Government Industry 
Coalition (MAGIC) summit at which 
Michael Williams of CCI Surety 
made a presentation on bonding 
for small contractors.

Producers Patty Zenizo (left) of Preferred 
Bonding and Insurance Services, and Don Burden 
(right) of Zervos Group, participated in the 
Virtual Seminar that described how producers, 
like them, have helped small, emerging contractors 
who attended the DOT BEPs.

Stuart O’Farrell of Parker Smith Feek, (below) 
taught a bonding educational session at the 
DOT BEP held in Seattle, WA.
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 3 Met with executives of the Minority Business Development Institute (MBDI) to 
discuss common interests in assisting small, emerging businesses with bonding 
awareness. The NASBP CEO and Officers shared issues of mutual interest and 
ways in which NASBP and MBDI could collaborate to become even more 
effective in raising bonding awareness. 

Expanded NASBP’s Outreach to Construction 
& Surety Industry Groups & the Public
Members and staff worked tirelessly to educate on bonding and 
to broaden industry relations by making 30 presentations to 
associations and groups.

 3 Delivered a presentation on the state of the surety Industry that included a 
panel of surety industry executives who shared their perspectives about the 
outlook for the industry. These executives represented Gallagher Construction 
Services, The Hartford, Liberty Mutual Surety, and Chubb Surety.

 3 Members and staff worked tirelessly to educate about bonding and broaden 
industry relations by meeting with and making 30 presentations to associa-
tions and groups. Some of these associations and groups included the ASA, 
three Associated Builders & Contractors (ABC) Chapters of Maryland, the 
Associated General Contractors of America (AGC), AGC Federal Contractors 
Conference (FedCon), Construction Financial Management Association 
(CFMA), Construction Specifications Institute (CSI) Master Specifiers Retreat, 
International Risk Management Institute (IRMI) and TRIP.

 3 Hired noted surety and construction law 
expert, Martha Perkins, as NASBP General 
Counsel. With Perkins’ familiarity with and 
legal expertise in the surety, insurance and 
construction industries, NASBP is posi-
tioned to be an unparalleled advocate and 
resource for surety bond producers.

 3 Hired a manager of state relations to 
monitor and advocate for state legislative 
and regulatory activity related to surety 
issues. Shannon Crawford joined the 
NASBP staff in February.

 3 Co-sponsored the Institutes’ award 
recognizing Caroline Murphree Roberson’s 
academic achievement in receiving the 
Associate in Fidelity and Surety Bonding 
(AFSB) Distinguished Graduate Award. 
Roberson is a Underwriting Operation 
Analyst at Lexon Surety Group. The Award 
is given by The Institutes that provide 

OUTREACH TO THE  
INDUSTRY AND PUBLIC

60.8% is the average NASBP 
SmartBrief click-through rate— 
12 times higher than that of other 
SmartBrief newsletters.

30 presentations were made by 
members and staff to associations 
& groups.

770 attended the NASBP Annual 
Meeting & Expo.

NASBP met with staff of many associations to 
educate them and their members about bonding 
and to broaden NASBP relations. (Pictured from 
left) are John “JB” Byrd of Business Coalition for 
Fair Competition, Larry LeClair of NASBP, and 
Jimmy Christianson of AGC of America.
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insurance education and training for property-casualty insurance and risk 
management professionals, including the AFSB curriculum.

 3 Participated actively in the drafting of standardized forms that are produced by 
the American Institute of Architects, ConsensusDocs, Design-Build Institute of 
America, and Engineers Joint Contract Documents Committee. NASBP’s 
involvement in drafting these forms, including bond forms, is one of the most 
effective ways to shape an equitable risk environment for the surety product. 

 3 Continued to participate in ConsensusDocs efforts and informed the membership 
of the ConsensusDocs’ new joint venture and teaming agreements and informa-
tional webinars through Pipeline articles. NASBP is an endorsing organization of 
the ConsensusDocs coalition, an unprecedented effort by 39 industry organizations 
formed to identify industry best practices and to incorporate such practices in a 
new generation of construction industry standard form documents.

2013–2014 NASBP Officers were 
selected at the Annual Meeting.

Shannon Crawford 
started in February at 
NASBP as Manager 
of State Relations.

Caroline Roberson 
received the AFSB 
Distinguished 
Graduate Award.

Martha Perkins joined 
the NASBP staff as 
General Counsel.

Carl Dohn awarded the John “Jack” J. Curtin, 
Jr. President’s Award to Jim Lareau and to 
Ralph Pulver (pictured far left) both of 
Travelers Bond and the Bruce T. Wallace 
Award to Matthew Cashion (center) of the 
Cashion Company and to Harry Crowell of 
Insco Dico Group. Walter Crowell, (far right) 
accepted the award on behalf of his father.      
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 3 Entered an agreement with CFMA that enabled NASBP members, affiliates and 
associates, who are not already CFMA members, to receive a 45% discount off 
of their purchase of the CFMA Benchmarker reports that can be used to 
evaluate a construction company’s financial performance.

 3 Obtained 375 new NASBP SmartBrief subscribers reaching a total of 3,230 
current subscribers to NASBP’s weekly e-newsletter.

 3 Reported a click-through rate for NASBP SmartBrief at 60.8%—12 times higher 
than that of other newsletter briefs. The click-through rate average for other public 
newsletters is only 5%. NASBP SmartBrief subscribers are engaged and reading 
NASBP SmartBrief articles! Subscribe for free at www.smartbrief.com/nasbp

 3 Delivered information about legal issues facing surety professionals through 
Pipeline articles about Ullico Casualty Company rehabilitation, updates on the 
First Sealord Surety liquidation, contractual forum-selection clauses, latest 
developments on sustainable construction, alternative dispute resolution, and 
individual surety in the news.

 3 Educated contractors and the public about the surety product and surety market 
through articles and quotes published in construction industry publications such 
as Engineering News-Record (ENR) Surety Supplement, Associated Builders 
& Contractors magazine—Construction Executive, Baltimore Sun, affiliate 
newsletters, National Underwriter, and Accounting & Compliance Alert.

 3 Promoted NASBP legislative and regulatory priorities and ways in which to 
advocate for surety at local, state and federal levels to the members, affiliates 
and associates who stopped by NASBP’s first-ever Advocacy Booth at the 
Annual Meeting & Expo.For the first-time ever, NASBP displayed a  

6- by 8-foot Advocacy Booth at the  
Annual Meeting & Expo.

The NASBP Pipeline e-newsletter provided 
information about legal issues facing surety 
professionals.

Outstanding click-through rates revealed that 
NASBP SmartBrief subscribers are engaged 
and reading the weekly e-newsletter.

The NASBP Annual Meeting & Expo, held in San Francisco, recorded a 10% increase in attendance compared 
to last year’s meeting. NASBP delivered educational break-out sessions and featured John Mauldin, a 
best-selling author, economist, and financial writer, as the Meeting’s keynote speaker.



NASBP Executive Committee
Lawrence F. McMahon 
NASBP President 
Alliant Insurance Services, Inc. 
San Diego, CA

Thomas M. Padilla 
NASBP First Vice President 
Manuel Lujan Agencies 
Albuquerque, NM

Susan Hecker 
NASBP Second Vice President 
Gallagher Construction Services 
San Francisco, CA

Lynne W.  Cook 
NASBP Third Vice President 
Early, Cassidy & Schilling, Inc. 
Rockville, MD

Carl E. Dohn, Jr. 
NASBP Immediate Past President 
Dohn & Maher Associates  
Palatine, IL

Don Appleby 
NASBP Ex Officio, Directors-At-Large 
Willis of Colorado 
Denver, CO

Erle Benton 
NASBP Ex Officio, Regional Directors 
Cretcher Heartland LLC 
Overland Park, KS

NASBP Mission
NASBP continually strives to realize and to accomplish its mission to strengthen 
professionalism, expertise and innovation in surety, and to advocate its use 
worldwide. Through the work of volunteer Members, Affiliates, Associates and 
staff, NASBP takes action to better the business and legal climate for surety 
professionals.

Visit nasbp.org for additional NASBP communications that keep the membership 
informed of NASBP activities, such as the NASBP SmartBrief, Pipeline e-newsletter, 
Focal Point legislative e-bulletin, and Highlights—Year In Review brochure.
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